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Are you struggling to pay off your student loans? According to the Federal Trade Commission, debt relief companies are luring unsuspect-
ing graduates with promises of student loan forgiveness or debt reduction. These companies will say they can help reduce your monthly
payment or get your loans forgiven after receiving an upfront fee. Companies target students by phone or text, on the radio and online
through featured ads promising relief through government programs or by disputing loans. Students who pay these companies frequently
don’t get their student loans forgiven or reduced. Often at best, the companies are able to putloans into deferment while the loan’s interest
keeps growing. At worst, students are defrauded out of thousands of dollars.

Before you pay a debt relief company, watch out for these signs of a scam:

You shouldn’t have to pay an up-front fee. If you pay to reduce or eliminate your student loan debt, you will most likely not get any
help or your money back.

Before scammers know the details of your situation, they might promise to dissolve your loans through aloan forgiveness program
or by disputing the loans. However, no one can promise total loan forgiveness.

Only scammers will tell you to stop paying your student loans. Sometimes scammers will tell you not to speak with your loan
servicer so the company can negotiate a better settlement for you. However, not paying student loans can damage your credit, and
your loan balances could balloon. There’s no guarantee the company will be able to get a settlement.

A U.S. Department of Education seal does not mean a company is legitimate. Scammers typically use official-looking names, seals
and logos, and they tell you they have special access to certain repayment plans, new federal loan consolidations or loan forgive-
ness programs. If you have federal loans, go to the U.S. Department of Education directly at www.StudentAid.ed.gov to find out
what options are available to you.

To get you to act fast, scammers tell you that you could miss qualifying for repayment plans, loan consolidations or loan forgive-
ness programs if you don’t sign up right away. Don’t be rushed into a bad decision. You have time to check out your options.

Some companies may tell you they can lower your monthly payments or interest rate by combining your federal and private
student loans. However, consolidating federal and private loans comes with a cost. Doing so eliminates many benefits and protec-
tions offered by federal loans.

The Florida Department of Agriculture and Consumer Services is the state's clearinghouse for consumer complaints, protection and
information. Consumers who believe fraud has taken place can contact the department's consumer assistance center at 1-800-HELP-FLA
(435-7352), 1-800-FL-AYUDA (352-9832) en Espaiiol or visit FreshFromFlorida.com.

Subscribe to Commissioner Adam H. Putnam’s weekly email now in order to receive updates on important
Department of Agriculture and Consumer Services news.
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